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President President :Fumio Ando:Fumio Ando

Outline

• Established
June 22, 1979

• Head Office
3-22-23, MSC Center Bldg., Kaigan,   
Minato-ku,Tokyo 108-0022, Japan
Tel:+81-3-6400-7000

e-mail: webmst@ikic.co.jp
• Capital

1,180.897 million yen
• Employees

1,579 (non-consolidated)
(as of April 1, 2010)
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Subsidiaries & Affiliated CompaniesSubsidiaries & Affiliated Companies

••IKI @ Learning Co., Ltd. (IKI@Learning)IKI @ Learning Co., Ltd. (IKI@Learning)

•• IKIK--net Co., Ltd. (IKnet Co., Ltd. (IK--net)net)

•• Logistics Systems and Solutions Co., Ltd. (LSS)Logistics Systems and Solutions Co., Ltd. (LSS)

•• HOKUYO INFORMATION SYSTEM Co., Ltd. (HIS)HOKUYO INFORMATION SYSTEM Co., Ltd. (HIS)

http://www.lss-co.net/

http://www.iknet.co.jp/

http://www.ikiat-learn.co.jp/

http://www.hokuyois.co.jp/
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Member AssociationsMember Associations

• Nippon Keidanren (Japan Business Federation) 

• Japan Information Technology Services Industry Association (JISA)

• Japan Users Association of Information Systems (JUAS)

• Japan Marketing Association (JMA)

• Japan Information Processing Development Corporation (JIPDEC)

• The Institute of Administrative Information Systems (JAIS)

• Information Technology Alliance (ITA)

• Japan Information Technology Trade Center (JIET)

•IT Coordinators Association (ITCA)

• The Tokyo Chamber of Commerce and Industry (TCCI)
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CONSULTINGCONSULTING ServiceService

■■Business ConsultingBusiness Consulting
・・Business Development Support / Business Model FormulationBusiness Development Support / Business Model Formulation
・・ITIT--driven Business Developmentdriven Business Development
・・IT Consulting for Business Process ReIT Consulting for Business Process Re--engineeringengineering

■■ CRM ConsultingCRM Consulting
・・Scenario Formulation Consulting by CRM strategyScenario Formulation Consulting by CRM strategy
・・One to One Marketing on WebsiteOne to One Marketing on Website
・・Consulting to Enhance Client Analysis FunctionConsulting to Enhance Client Analysis Function
・・Sales and Marketing Development Consulting & SFA Sales and Marketing Development Consulting & SFA 
・・Development, Assessment, introduction SupportDevelopment, Assessment, introduction Support

■■ Marketing ResearchMarketing Research
・・Marketing Consulting ServiceMarketing Consulting Service
・・Social Surveillance Study & Policy RecommendationSocial Surveillance Study & Policy Recommendation
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SYSTEMSYSTEM INTEGRATIONINTEGRATION ServiceService

・・Application System DevelopmentApplication System Development

・・Application Package IntroductionApplication Package Introduction

・・Firmware Software DevelopmentFirmware Software Development

・・Process Control Software DevelopmentProcess Control Software Development

・・System ConversionSystem Conversion
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SYSTEM MANAGEMENT SYSTEM MANAGEMENT SServiceervice

■■ Operation/Control ServiceOperation/Control Service
・・System Operation SupportSystem Operation Support
・・Business Operation SupportBusiness Operation Support
・・Help DeskHelp Desk
・・Security ControlSecurity Control

■■ Integrative System Operation Control Tool Technical Support ServIntegrative System Operation Control Tool Technical Support Serviceice
・・Configuration/Change ControlConfiguration/Change Control
・・Operation & Application ControlOperation & Application Control
・・Activation/Performance ManagementActivation/Performance Management
・・Integrative Operation Control Tool SupplyIntegrative Operation Control Tool Supply

■■ Internet Data Center ServiceInternet Data Center Service
・・Housing ServiceHousing Service
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SOLUTIONSOLUTION SServiceervice

・・Business Package for WebBusiness Package for Web

・・Middle Package for WebMiddle Package for Web

・・Package for Certain Industry and BusinessPackage for Certain Industry and Business

・・Package for Application ServerPackage for Application Server



101010

--16.716.7％％

+20.8+20.8％％

--5.65.6％％

+20.6+20.6％％

76.576.5％％

20.620.6％％

3.63.6％％2.52.5％％
438

13,130

3,533

529

10,942

3,335

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

ConsultingConsulting SystemSystem
developmentdevelopment

SystemSystem
managementmanagement

73.573.5％％

22.422.4％％

82

ProductsProducts

68

Segment PerformanceSegment Performance

【【By serviceBy service】】

14,89014,890
17,17217,172

--13.313.3％％

100100％％ 100100％％

FY ended 
March, 2009

FY ended 
March, 2010

(¥ millions)



11

3,7363,736

6,5526,552

5,5345,534

1,3481,348

3,2513,251

5,4695,469

4,8114,811

1,3581,358

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

Finance andFinance and
SecuritiesSecurities

Information andInformation and
Communication.Communication.

Industry andIndustry and
ServiceService

Social andSocial and
PublicPublic

--13.013.0％％

--12.912.9％％

+0.7+0.7％％

--16.516.5％％

1111

21.821.8％％21.821.8％％

36.736.7％％38.238.2％％ 32.332.3％％32.232.2％％
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（単位：百万円）
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Main customersMain customers

・HITACHI group
・NTT-Data group
・NEC group
・KDDI group
・MIZUHO group ・JFE group

・NTT group
・UNISYS group
・IBM group
・ISID group



13

Our purposeOur purpose

We cater Information Technology Services to the society We cater Information Technology Services to the society 
and ensure people's satisfactionand ensure people's satisfaction

私たちは情報サービスを通じて私たちは情報サービスを通じて
人と社会の豊かさに貢献してまいります人と社会の豊かさに貢献してまいります


